
 

 

 

 

 

 

 

 
 

 

  

 

 



 

  

 



 





https://www.forbes.com/advisor/business/best-designed-websites/
https://hbr.org/2017/03/whats-the-value-of-a-like
https://hbr.org/2024/05/the-strategic-advantage-omnichannel-retailers-have-over-amazon
https://sloanreview.mit.edu/audio/marketing-with-generative-ai-harvard-business-schools-ayelet-israeli/
https://sloanreview.mit.edu/audio/marketing-with-generative-ai-harvard-business-schools-ayelet-israeli/


https://www.consumer.org.nz/articles/are-we-any-closer-to-solving-the-supermarket-duopoly-problem
https://www.consumer.org.nz/articles/are-we-any-closer-to-solving-the-supermarket-duopoly-problem
https://hbr.org/2019/06/platforms-and-blockchain-will-transform-logistics
https://hbr.org/2019/06/platforms-and-blockchain-will-transform-logistics
https://hbr.org/2022/01/is-your-sales-team-struggling-to-sell-solutions
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https://hbr.org/2003/12/kill-a-brand-keep-a-customer
https://hbr.org/2021/09/3-strategies-for-managing-your-profit-drain-customers






 

 

Assessment Due date % of 

final grade 

Individual assignment (1) 12th Sep. 4.00 pm 15 

Mid-term test 28th Aug. 7 - 8.00 pm 20 

Group Assignment (2)  30th Sep.- 1st Oct. or 7-8th Oct.  15 

Final  TBA  50 
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https://www.otago.ac.nz/study/academicintegrity/index.html
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