TaxiCharge Digital Vouchers
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Important — Digital Vouchers work only
when the taxi is prebooked via the Your
Ride app.

What Are Digital Vouchers?

In summary, Digital Vouchers are electronic vouchers which can be used in the YourRide app.
Digital Vouchers programmed to control travel behaviour.

You can program as little or as much as required to control this behaviour, controls such as:
- When it can be used.

- How often it can be used.
- To what fare value.

General Help

For help or questions regarding eTaxi or Digital Vouchers please contact the TaxiCharge Customer
Services team on the below details:

Phone 09 306 1790
enquiries@taxicharge.co.nz
procurement@otago.ac.nz
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Who And Where Are TaxiCharge Partners?

Our partners

Partner

A1 Cabs Whangarei
Auckland Co-Op Taxis
Hamilton Taxis

Rotorua Taxis

Tauranga Mount Taxis
Hawke's Bay Combined Taxis
Taupo Taxis

Wellington Combined Taxis
Nelson City Taxis

Blue Star Christchurch

Region

Whangarei
Auckland
Hamilton
Rotorua
Tauranga
Hawke's Bay
Taupo
Wellington
Nelson
Christchurch
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What Do Digital Vouchers Look Like?

Email

ou have been issued with a TaxiCharge voucher for 4
rides

Click the link below to add it to YourRide.
\View / Add Voucher

By using this voucher, your trip details will be added to the issuers account.

Text Message

14:44 #

P

Sl o al 77%m

< 3299 @

Hi Victor Ho, you have been
issued a 1 ride TaxiCharge
voucher.

https://digital-uat
taxicharge.co.nz/mobile
/dfee9a2e-3b58-48d9-a847
-938c4f6154bf

Reply STOP to Unsubscribe

Hi Victor, you have been
issued a 4 ride TaxiCharge
voucher.
https://digital-uat
taxicharge.co.nz/mobile
/b3073218-f0f0-404e-accd
-df15462d0033

Reply STOP to Unsubscribe

+2 Save contact (D View profile

ey

¢ @
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Programming Digital Vouchers

The below process allows you to activate AND program digital vouchers through this area.

1. Access eTaxi - www.etaxi.co.nz

eTaxi Login

Forgotten Password

2. Select the ‘Vouchers’ tab followed by the red ‘View Vouchers’ button,
(this will open a new window).

Account - 34282 (TCHARGE TEST A/C (TaxiPOS prod & QA for VC & FF))
ACCOUNT CONTACT DETAILS

Account Number 34282

3. Click the ‘Issue new digital voucher’ button.

TaxiCharge Andrew Ev(;ua RIDE
2

McLeod

Issued vouchers

View all digital vouchers that have been issued by
your company

Issue new digital voucher

Create new vouchers and send them to recipients

Digital voucher transactions

Track redeemead vouchers
How users redeem a digital voucher Our partners
Digital vouchers can only be used within our View our trusted partners
YourRide app. YourRide is our nationwide booking
app that allows you to order and pay for taxis
across NZ = YourRide m
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4. Once selected, the below page will display. This is where the voucher parameters are set.

1. Voucher details

Issue information

Cost centre Internal reference
Select... v

Valid from Valid to
=1 DD/ MMIYYYY (5] DD/ MM FYYYY

[ ] Exclude weekends

Fare value and trips

If the fare exceeds the voucher budget, the passenger’s credit card loaded within the YourRide app will be auto-charged
the balance.

Max number of trips - +  Total budget @ $

Next

Digital vouchers are configured with the following information:

- Cost centre and Reference number

Cost centre Internal reference

Select... “

Cost centre - If your account has cost centres applicable to your access they will be displayed in the
Cost centre dropdown.

Internal reference - This is an optional field and is for your internal records only.

- Voucher valid dates
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Valid from Valid to

= DD/ MM YYYY ] DD/ MM/ YYYY

|:| Exclude weekends

Vouchers will be valid from the beginning of the “Valid from” day to the end of the “Valid to” day. If
“Exclude weekends” is ticked the voucher can not be used on weekends.

- Fare value and trips

Fare value and trips

If the fare exceeds the voucher budget, the passenger’s credit card loaded within the YourRide app will be auto-charged
the balance.

Max number of trips - +  Total budget @ $

Max numbers of trips — the total number of trips that the voucher recipient can take. Note: this can be
set to 0 and voucher will be valid until the Total budget is used.

Total budget — the total budget for the voucher. Note: if left blank the Max number of trips must be set
and each trip will be completely covered by the voucher.

- Configuring multiple trips

When max number of trips is set to more than 1 additional options will display

Fare value and trips

If the fare exceeds the voucher budget, the passenger’s credit card loaded within the YourRide app will be auto-charged

the balance.
Max number of trips - 2 +  Total budget @ $ 50
Max number of trips per day - + Budget per trip &

Max number of trips per day — set this to limit the number of trips the voucher can be used on in a single
day.

Budget per trip — set this to limit each trip to a specific amount. For example — the issuer could create a
voucher with a max trips of 5, a total budget of $100, and a $20 budget per trip. This would ensure the
voucher is spread evenly across the 5 trips.
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5. Once all the voucher parameters are set — click the Next button and you will see the passenger details
screen.

A Voucher can be sent to a Mobile number and/or an Email address. In addition the same voucher can be
sent to multiple people using the “Add passenger” button.

2. Passenger details

Clear all passengers

Passenger 1

Contact name Mobile number

Email address

Add passenger Next

6. Once the passenger information is set click Next and you will be presented with the review screen. This is a
good time to confirm the Voucher and Passenger details are correct. If you are happy with the information,
click the “Send vouchers” button.
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3. Review details

1. Voucher details

Issue information

Fare value and trips

2. Passenger details

Passenger 1

Email address

Cost centre

Valid from

Exclude weekends

Max number of trips

Max number of trips per day

Contact name

Internal reference

Valid to

Total budget

Budget per trip

Mobile number

1 passenger

Send vouchers

All vouchers that have been successfully activated and programmed will display the below message.

Vouchers have been issued

The vouchers have been issued. The passengers should recieve email or text confirmation

shortly.

Issue another voucher
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Viewing Programmed Digital Vouchers

Click the ‘Issued Vouchers’ button on the home screen.

Issue new digital voucher

Create new vouchers and send them to recipients.

Issue new vouchers —

How users redeem a digital voucher

Digital vouchers can only be used within our
YourRide app. YourRide is our nationwide booking
app that allows you to order and pay for taxis

across NZ.

e YourRide

Issued vouchers

View all digital vouchers that have been issued by
your company.

Digital voucher transactions

Track redeemed vouchers

Our partners

View our trusted partners.

This area displays history of all programmed digital vouchers.

programmed.

TaxiCharge

Home
Issue vouchers
Issued vouchers

Voucher transactions

Home /[ Issued vouchers

Issued vouchers

0 selected

9 From

U

Issue
date

15
Mar
2024

08
Mar
2024

23
Feb
2024

22
Feb
2024

13
Feb
2024

W

Issuer

ANDREWTEST28

ANDREWTEST28

ANDREWTEST28

ANDREWTEST28

ANDREWTEST28

Cost
centre

this is
the cc
company
name

this is
the cc
company
name

this is
the cc
company
name

this is
the cc
company
name

Clear
date

Internal
reference

123

123456

123456

1234

More
filters

Passenger
details

Andrew

Andrew

Andrew

Andrew

5

Who, when and how they were

R

Q, Search
Trip

Budge[ count
$0.00 of
ssoo0  0°f2
$0.00 of
sio00 0O
$12710
of 10f1
$20.00
00 1
$0.00 of
s2000 0°f1

Andrew YOUR RIDE
McLeod (2)

Export (csv)

Sent

v View

v View

v View

v View

v View
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Clicking the View button displays information about the voucher and recipients, along with the
ability to re-issue or cancel the voucher.

Home [/ Issued vouchers | View voucher

Issued voucher

Voucher details

Issue information

Fare value and trips

Passenger details

Passenger 1

Email address

Resend voucher

Issue date

15 Mar 2024 1:24p
Caost centre
nis 15 the CC company name

Walid from

o Mar 2024

Exclude weekends

Max number of trips

Max number of trips per day

Contact name

Bob

Cancel voucher

Issued by
ANMDREWTEST 28

Internal reference

Valid to

Total budget

1 passenger

Mobile number
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Viewing Digital Voucher Transactions

From the home screen click on “Digital Voucher Transactions”

Issue new digital voucher

Create new vouchers and send them to recipients

Issue new vouchers —

How users redeem a digital voucher

Digital vouchers can only be used within our

YourRide app. YourRide is our nationwide booking

app that allows you to order and pay for taxis .

across NZ. e YOUrRide

Issued vouchers

WView all digital vouchers that have been issued by
your company.

=

Track redeemed vouchers

Digital voucher transactions

5

Our partners

View our trusted partners.

Here you will see a list of rides completed using digital vouchers you have issued.

You can filter using the from and to date fields and search for a specific passenger in the search field.
You can also export your transactions into a csv file using the “Export” button.

Home [ Voucher transactions

Home

Issue vouchers

Issued vouchers

Voucher transactions

= From - A Te
Passenger Redemption
details Date

23 Feb 2024
Andrew 1:18pm

23 Feb 2024
Andrew 12:58pm

Voucher Transactions

Charged

51210

$5.00

Clear date x

Fare Taxi
Value  Company

Auckland
1210 Co-Op
Taxis

Auckland
311.78 Co-Op
Taxis

Pick-up
Address

210 Khyber
Pass Road,
Grafton,
Auckland
1023, New
Zealand

210-220
Khyber Pass
Road,
Grafton,
Auckland
1023, New
Zealand

Export (csv)

Q, Search

Drop-off
Address

Newmarket,
Auckland,
MNew Zealand

View

Newmarket,
Auckland,
MNew Zealand

View
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Viewing a digital voucher transaction provides all the information about the voucher, recipients and

the rides taken on that voucher.

Voucher details

Issue information

Fare value and trips

Passenger details

Passenger 1

Email address

bob@abc.com

Transactions

Transaction 1

Issue dale

Feb 2024 11:11an

Cosl centre

s is the oo company name

alid from
Feb 2024

Exclude weakends

Max nurmibsar of trips

Contact nama
Bob Phillips

Redamplion date

Feb 2074 11901

Taxi comparny
Auckland

Pick-up address

lssued by
Test

Intarnal referencea

Vald to

70 Feh 2074

Tetal budget
$20.00

1 passenger

Mabila murmbsar
021123456

1 transaction

Charged to vaucher
$£1210

Fare value

$1210

Drop-off address

Me
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Your Ride App

After sending the vouchers, passengers will receive a text message or email notification to download

and install the Your Ride app.

These digital vouchers must be redeemed within the app. You cannot hail a taxi and then use the

voucher like you can with a paper voucher.

Text Message

14:44

vl 7T7%m
¢« 3299 e

a14:24

Friday, 19 Apr

Hi Victor Ho, you have been
issued a 1 ride TaxiCharge
voucher.

https://digital-uat
taxicharge.co.nz/mobile
[dfee9a2e-3b58-48d9-a847
-938c4f6154bf

Reply STOP to Unsubscribe

@ 09:39

Hi Victor, you have been
issued a 4 ride TaxiCharge
voucher.
https://digital-uat
taxicharge.co.nz/mobile
/b30732f8-f0f0-404e-accd
-df15462d0033

Reply STOP to Unsubscribe

SMS @ +14:35

+2 Save contact (O View profile

Send SMS @ °

Click on the link with app installed.

rides allowed

Issued by TAXICHARGE NEW
ZEALAND LIMITED

Voucher conditions
Valid from: 06 May 2024
Valid to: 08 May 2024
Excludes weekends: No
Budget per ride: $50.00

By using this voucher, your
trip details will be added to
the issuers account.
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88201

TaxiCharge Voucher - Message (HTML)
File  Message Help

carch
W oelete ~ = Archive B Move -

) Reply %) Reply Al —> Forward K Share to Team:

s All Apps
TaxiCharge Voucher

eto? v B8~
YourRide <hello@yourridenz>
To © VictorHo

) thee ar problems it how this message s displyed, lick here toview

itin a web browser,

‘'ou have been issued with a TaxiCharge voucher for 4
rides

[Click the link below to add it to YourRide
iew / Add Voucher

iy using this voucher, your tip details will be added to the issuers account.

Click on the link on a PC or mobile device without the app installed.

TaxiCharge Digital Voucher
powered by YourRide

Redeem your digital voucher by
downloading YourRide. Once you have
downloaded YourRide, use the link in the

email or SMS to add the voucher

Install the YourRide app, available now on the App Store
and Google Play Store

fa-

Fle

. O fnd 5%

5 Qzoom [F
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To use the voucher, type destination and confirm pick-up location.

14:45 B8 =

. Sky Tower -
h J 2N
Auckland ATt G Ilery'

EMANS BAY s 9
M &
$ &
S &

L A

Cordls Auckland @

4’/}%
>

S Y

’ Z NGMO"RU |Museum

L

EDEN TERRACE a

Google (o) NEWMAR

) ~

< your trip &,

® 210-220 Khyber Pass Road
Grafton, Auckland

«—

® Sky Tower, Victoria Street West y
Auckland CBD, Auckland

> Auckland Co-Op Taxis ’
2:565 pm $18-$20 @
B Test eeee 1111

Select a digital voucher

request YourRide

Select Voucher

# 0 el il 81%m

s]
Q e
“ e %
2
o] g
bEN TERB‘ACE a e
*“a NeB/MARKET
5]
Gopgle 4{%
a
, € yourtrip

® 210-220 Khyber Pass Road
Grafton, Auckland

135 Albert Street
Auckland CBD, Auckland

- Auckland Co-Op Taxis
@t 236pm  s15¢15 $6-$8 O
&
£ Work eeee 0884

e Select a digital voucher b

[{ TaxiCharge expense details Edit
request YourRide

N

$ Q Ay .Hun i 81%m

. o

&
2 4

1/

\uckland@
l:. 7 «
Y4/,
Domaln Wlntergardens@
I ! LAY

L& )
R Aucklanu W

&
g i Memorial Museu
£ v
Ajisen'Ramen
WTON (Newmarket)
(T
“NEWI
Google
)
< pay with +
Digital Vouchers
® TAXICHARGE 4 rides
NEW Expires: 08 May 2024
ZEALAND
LIMITED

5 =t
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RIS
) ©

)
Alickland War ¢!
re un\-_;.Q

AD Yr s
.,’0
DEN TERRACE
O NEIWMARKET
a
Gapgle "7%1
< your trip
® 210-220 Khyber Pass Road
Grafton, Auckland
135 Albert Street
Auckland CBD, Auckland 1
» Auckland Co-Op Taxis
; 2:37 pm $13-$5 $0
l&
£ Work sess 0884

8" TAXICHARGE NE... 4 rides allowed

[ TaxiCharge expense details Edit
reques rRide i

Completed ride.

14:50 B -~

& ride complete

2 o @
o Spark Arena
+Sky Tower £ ‘ o MECHAN)

oNsONBY v

Auckland War 9 PARNELL
Memorial Museum

b

ARCH HILL H - Noway o b
The!Warehous
NEWTON LEareiN
A7 NEWMARKET
gz 9y
5/ westield NNgnarker @) @
KINGSLAND i .
Auckland 4
Badminton Centre
Google 2

alwarths Mt Fden!

Your fare has been paid

$0.00

Please rate Victor

o WK KKK

add a comment

submit rating

14:51 B -~ %l 76%m

& pastride

Details

22 April 2024
Date

® 215 Khyber Pass Road

J Auckland

® Victoria Street West
$0.00

Total fare

00:03  2:50 pm

Duration  Arrived

Qﬂ YourRide
o Roomier cars, top drivers

Driver
Victor Driver * 5.0
. Toyota Camry
ABC123
Map
9 i
\ust’v The Creative Cham

el Tty

NZ Fashion Tech
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At the airport, type destination. The app will automatically locate you at the airport.

14:26 B - % Q Rl Sl 67%m

Aucklanc
airport ¢

i @) ————l
o5 ?
A B E Travele
Exchang

Google
< select pickup zone

® Domestic Terminal pickup

Taxi Pickup Zone

Auckland airport has specified pickup zones
for taxis. Follow the signs to the taxi rank.

O International Terminal pickup

Taxi Pickup Zone

confirm pickup point

1.

14290 ¢

No Drivers Available

Google
Ta

< yourtrip 5

® Domestic Terminal pickup

h

o Sky Tower, Victoria Street West ?
Auckland CBD, Auckland

. Auckland Co-Op Taxis
$090-$95 $0 ©
h

B Test seee 1111

& CATALYSTRISK ... 2ridesallowed

g request YourRide

Request YourRide and away you go!

% Q Fihll bl 65% @

(=) ®

Aucklanc
airport ¢

a—" Q

A B Travele»
Exchanc

Google
< select a taxi

Hop into the nearest taxi displaying
YourRide signage and ask the driver for
their Driver ID.

gl W Driver ID
SR RIFB

Request YourRide
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