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https://www.otago.ac.nz/study/student-complaints
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1 In one case, priority provision of mental health support for the complainant was the appropriate action. The case is 
not officially closed, so can be investigated should the complainant wish to pursue it.  
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https://www.otago.ac.nz/staff/policies/policy-collection/student-critical-incident-policy
mailto:studentservices.director@otago.ac.nz
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